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What is Commercial? 
Commercial laundry equipment are 
heavier duty machines designed for the 
frequent use found in businesses or by 
multiple people on a daily basis. They are 
slightly larger than domestic washers and 
dryers but used with much better parts 
and are easy to service. The upfront cost is 
greater but the equipment will last much 
longer giving you a better value for money 
over the long term. 

What is Domestic? 
Domestic laundry equipment are washers 
and dryers designed to be used in the 
home and doing only a few loads per 
week. They are much cheaper but built to 
be replaced after a couple of years if they 
break down outside the warranty period 
which is only available in a residential 
setting.  



  

 

  

EFFICIENCY 

COMMERCIAL DOMESTIC 

• Standard wash cycle 30min • Standard wash cycle generally 1h+ 

• Standard dry cycle of 45min • Minimum dry time of 1 hour, 
generally much longer 

• Adjustable water level, as little 
as 44L per cycle (front load) 

• Roughly 50L water usage on 
normal cycle (front load) 

• Large drum volume – 97L = 10kg • Smaller drum volume, generally 
4-7kg 

*Domestic manufacturers generally do not publish their drum volume 



 

  
SERVICING 

• Service panel on front of 
equipment, built to be easily 
inspected and serviced 

COMMERCIAL DOMESTIC 
• No easy access panels. Hard to come 

apart or a generally fused together 
completely making service not 
possible. 

 • Spare parts readily available, 
easy to order if not 

• Spare parts usually always on 
order basis and take longer to 
arrive. 

• Dedicated service team trained 
specifically for laundry 
equipment 

• No dedicated service team, 
usually a tradesperson with a 
vague knowledge on the 
equipment 

• Maintenance plans available to 
extend life of machine 

• No maintenance plans 



 

  
WARRANTY 

COMMERCIAL DOMESTIC 
• Standard 5 years parts and 1 year 

labour warranty 

• Extended labour warranty on 
Commercial Care maintenance 
plans 

• Warranty is heavily reduced or 
void if used in commercial 
environment 

• No extension on warranty, see 
above 

• Parts warranty covers all parts • Parts warranty will only cover 
certain parts 



  CUSTOMER SUPPORT 

COMMERCIAL DOMESTIC 
• Full support throughout the 

purchasing process to make sure 
you have or are aware of everything 
you need. 

• No support, retailers focus is on 
completing the sale even if the 
machine is not suitable for the 
environment. 

• Dedicated account manager to 
assist with any queries before, 
during and after the purchase 

• Web based support with minimal 
consulting throughout the process 

• Experienced technical support with 
deep knowledge of the products 

• Typically call centre support. Tends 
to be generic and rarely focused on 
a specific product. 



 
Final Thoughts 

When it comes to buying laundry equipment, it can be easy to gravitate to the cheaper domestic option. It is what we 
have been accustomed to in our own homes and most people feel that it will be enough to do the job because it 

works for them at home. 

The reality is that it is not that straight forward and simple. People will buy a domestic washer or dryer for their shared 
accommodation, vet practice, physiotherapy, hair dresser or even nursing home and it may work for a while but when 

the equipment breaks after 6 months and requires repairs it surprises people that the manufacturer will not honour 
the warranty or it cannot be serviced and then they just end up replacing the machine anyway, effectively spending 

double the amount. 

Then they run into the same problems again later on. 

Commercial laundry equipment is made to fill this void between domestic machines and much larger industrial 
equipment. Their purpose is to provide a solution for business laundry equipment used by many people on a regular 

basis beyond the attention you would normally give your home washer or dryer. 

Before purchasing a new machine, weigh up the long term costs and benefits of each and if you are unsure, know 
that help is around the corner. 


